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Ms. Lydia John
Asst. Coordinator
FCCVI Inc.

893 Cowper Street
Footscray, VIC 3011

28 October 2008

To whom it may concern:

On behalf of FCCVI inc. we would like to express our deepest appreciation for
services extended to our communities which it has at present enhanced,
supported and educated our fellow community members into the health
industry for the betterment of their employability in the Australian warkforce.

The training by a large number of our community members has given them
not only an expansion of knowledge and other skills, but it has also entitled
and air off confidence in pursuing their careers.

The certificate training deliver (Certificate 1l in Health and Community
Services) broaden their expertise and awareness as to the mandatory
standard of service delivery in the health industry and the mode of training
was developed and delivered with the high standard, yet in a personalized
way. Professionalism was never excluded in the delivery of lectures and
support was never unattainable, this mode of training was embraced wholly
by the participants and made the training enjoyable, encouraging and
unintimidating which despite the in depth theories, participants continued to
pursue their goal of completion.

Inclosing, we look forward to continuing our relationship with Consider
This Training “CTT” and to continue building and structuring over Filipino
Community.
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AGED CARE SERVICES, FIRST AID & FOOD HANDLING
_ Training Course
Sunshine group
Sunny Vale Elementary School
Neil Street, Sunshine VIC

COMMENDATION

It is in the delight of the AGED CARE, FOOD HANDLING, FIRST AID
Training Participants, Sunshine Group, who are filled with satisfaction and
pride to experience a Trainor, who is able to define the details of course
work, seldom attained by other methods of training information, to
especially COMMEND the efficiency of effective training dissemination of
MS. ANTONIA VENERACION, under the CONSIDER THIS TRAINING (CTT)
Services.

The AQTF needs of a Quality dissemination of training courses has been
materialized, not just by theoretical range of details but by practical
experience sharing, more than enough to learn and to apply later by the
trainees, in the fields covered by the studies.

The vibrancy of the three months training, the infusion of such lively
interactions, the in-depth sharing of how, what, why, when of the Aged
Care services in particular, through her own way of sharing the services,
the fun that details the danger and risk of the tasks, which does not scare

the trainees for future job, instead, encourages us to apply humanitarian
tasks later when emploved.

Antonia does not only train us through reading of the handouts, but, SHE
DETAILED THE MODULE INTO A BREAKING UP OF GIVING THE GEST
OF THE MEANINGS AND THE ACTUAL . EXPERIENCE IN THE
SERVICES. The Training Participants COMMENDS deeply from their
hearts, to let any CARE SERVICE PROVIDER observe and promote,

continue to patronise/use Antonia’s training ability, not just to participate in -

the exercise of learning but, to manifest the needs of the Australian
Quality Training Framework (AQTF) in qualifying one of the most
appropriate training course and the deserving Trainor we could ever have.

Done this 25% Day of October 2008, at Sunny Vale Elementary School,
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Referral Letter

Ms.Vilma Egar

Program Coordinator

Filipino Community Council of Victoria, Inc
93 Cowper Street, Footscray 3011

28 October 2008

To whom it may concern,

This referral letteris on behslf of the Eilipino Community of Vietosia. We would like to
express our appreciation to Consider This Training “CTT ' for the opportunity that our
compmunity members bave been given to experience training in the area ofhealth
(Certificate 11 Health and Community Services).

The training delivered to our members opened new ideas and ambitions which lay
dormant due to the un-employability which ranged from lack of education, expericnce or
the minimal command of the English language.

The materials used for the maining and also the mode of delivery were developed in such
a way that the limitations of the panticipants no longet gxisted as they became mvolved,
aware and confident from the amount of knowledge they recsived.

The other area whigh *CTT" displayed their awareness and consideration of peoples’
situations was to deliver training in arcss that werc peographically accessible wo the
trainees wherein this added to their epthusiasm for consistent attendance.

It was exalting to receive feeslback from graduates a5 to how much they enjoyed the
training and as to how the training has given them knowledge, confdence and an
expanded nerwork not 1o mention how they are now confideat in their lovel of skills
which they have atained will be an integral part in their seorch for job opportunities and
be counted as a valued member of the community.

It is to this that our commmunity and orgenization would like to further strengthen our
relationship with *CTT” and their involvement in the development process and education
ofour member to ensure their goals and carcer ventures are met, Apat from the
educational contents of this commitment between “CIT” aud the Filipino Commuaity we
would like 10 expand the scope in job networking which will support and secure the
financial stability of our members. With the support of “CTT™ the community members
will have a reliable and responsible organization to address their employment concems 50
depending on the cutcome of “CTT™s submission for the Job Network Funding this will
guarantee the applicants the consistency in services alresdy established by “CTT™.
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We look forward to working with *CTT" in

;613 58895 3510 #

the future and again thank you for your

assistance and consideration on behalf of our community and other communities.

Sincerely,
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