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CHC30102 CERTIFICATE Il IN
AGED CARE

Workers in this occupational group work primarily in residential facilities
under direct or regular supervision within clearly

defined organisational guidelines and service plans. These workers
carry out activities related to the maintenance of an individual’'s personal
care and/or other activities of living. These workers report directly to a
supervisor and are not responsible for other workers.

13 units must be selected for the following qualification including 9 core
units and 4 elective units

CHCAC3C Orientation to aged care work

CHCCS405A Work effectively with culturally diverse clients
and co-workers

CHCINF8B Comply with information requirements of the
aged care and community care sectors

CHCORG3B Participate in the work environment

CHCAC1C Provide support to an older person

CHCAC2C Provide personal care

CHCAC6C Support the older person to meet their emotional
and psychosocial needs

CHCAC15A Provide care support which is responsive to the
specific nature of dementia

HLTCSD306B Respond effectively to difficult or challenging

behaviour

NEED FLEXIBLE TRAINING FROM THE
AVAILABLE COURSES IN AGED CARE?
THEN CALL

(03) 59952050

CHC40102 CERTIFICATE IV IN
AGED CARE

Workers in these occupational groups work in residential facilities within
defined organisational guidelines and service plans. These workers carry
out activities related to the maintenance of an individual's wellbeing
through personal care and/or other activities of living. These workers may
provide services to individuals with complex needs, and/or work with
groups of older people. Work may include training and support to promote
independence and community participation. This may be provided as part
of activities and programs in a variety of settings including residential and
centre-based programs. These workers report to service managers and co
providers. Workers may be required to supervise and/or co-ordinate a
limited number of other workers.

14 units must be selected for the following qualification including: 11 core
units and 3 elective units

CHCAC12C Provide service to an old person with complex needs

CHCAC6C Support the older person to meet their emotional and
psychosocial needs

CHCACT7C Plan and monitor service delivery plans

CHCADMIN3B  Undertake administrative work

CHCCOM3C Utilize specialist communication skills to build strong
relationships

CHCCSs2C Deliver and develop client services

CHCCS301A Work within a legal and ethical framework

CHCGROUP3C Plan and conduct group activities

NEED FLEXIBLE TRAINING FROM THE
AVAILABLE COURSES IN AGED CARE?
THEN CALL

(03) 5995 2050

ADDITIONAL COURSES

FIRST AID LEVEL 2 CPR
INCLUSIVE:

HLTFA201A -The skills and knowledge described here enable a
first aider to provide an initial response to an emergency in line with
practiced actions and Australian Resuscitation Council (ARC)
Guidelines and/or state/territory regulations, legislation and policies
and accepted industry guidelines. Application is contextualized as
required to reflect workplace and community requirements relating
to specific risks and hazards and associated injuries

HLTFA301B - These skills and knowledge may be applied in a
range of situations, including community and workplace settings
Training Package users should ensure implementation is consistent
with any specific workplace and/or relevant legislative requirements
in relation to first aid, including State/Territory requirements for
currency Application of these skills and knowledge should be
contextualized as required to address specific industry, enterprise or
workplace requirements and to address specific risks and hazards
and associated injuries A current Senior First Aid, Workplace Level
2 or Level 2 qualification may provide evidence of skills and
knowledge required by this competency unit. However, as with all
evidence of competence, evidence must be assessed against the
requirements specified in the competency unit

HLTCPR201A - The skills and knowledge described here relate
specifically to performing cardiopulmonary Resuscitation (CPR) and
do NOT address other aspects of resuscitation, life support or first
aid.

NEED FLEXIBLE TRAINING FROM THE
AVAILABLE COURSES IN AGED CARE?
THEN CALL

(03) 5995 2050



